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CELL PHONE TEXT MESSAGES

Instead of eliminating your Cell # from TRAUMAsoft (we need to be able to contact you), there are 2 options
you can do to help ease the pain of TRAUMAsoft notifications...

1. Save the TRAUMAsoft number as a contact in your phone (I called mine TRAUMAsoft Notify)
a. Edit the contact, and change the ringtone/texttone to something simple, like a simple ding etc.
b. You can also hide alerts, so you get the message, but no sound/vibrate when a message comes
in
2. You can disable notifications in TRAUMAsoft, BUT:

a. You won’t get ANY notifications, ie: reminders, shifts, or Trip info (once we enable CAD in a few
weeks)
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My Account

Employee Number: 375

Usar Mame™ : Pezzword” : Retyps Password”
jtester | —
First Name™ ! Last Nzme®
Joe Tester
Street Address :
|
Apt/Ste/Room :
City : State
MNews York ~
Zi? Code

My Signzture:  Create | Edit Signature

Contact Information

Email Address : [ Corfinm Email Address
Cell Phone Mot | 7168675309 Cell Brane Carvier: | Verizon (SMS o
end Tet Messages w Cell Frane? | Yes W Allow Bxtemnal Email?

Office Phone Mo : | o | Extension: | |

L Do not display
b

{Oinly Supervis

MercyFlight Helpdesk: helpdesk@mercyflight.org , 716-626-4014 (x4014)
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